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Help us improve this process 
Become an email master: 
 
Search for answers in our knowledge base. 
VISIT THE KNOWLEDGE BASE 
 
Hone your email skills with our help. 
VISIT THE RESOURCE LIBRARY 
 
Your ticket code: LTK122140167006568X 
Make sure you include this code in all emails regarding this issue. 
 
 
Email:   
Name: Lisa 
Username: MarvinClerk 
Account ID: 8293029 
IP Address: 40.130.39.82 
Browser/OS: Mozilla/5.0 (Windows NT 6.3; WOW64; Trident/7.0; Touch; MDDRJS; rv:11.0) like Gecko 
 
Message: 
We had a previous employee sign in to the MailChimp acct and export files.       

    The notification shows that were exported Oct 1 by one of the logins to our acct. 
Is there a way to verify which login exported the list, an IP address of the computer it went to, or any other 
detail to prove it was exported by someone other than our town? 
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On Thu, Oct 29, 2015 at 3:00 PM, MailChimp Compliance Team wrote:  
 
 
Hi Lisa, 
 
Thanks for writing in regarding the recent export notifications received.  I can certainly understand wanting to 
know about the details behind those exports. Though, please note, because of our security and privacy 
policy, we can only discuss account specifics with the account holder.  If you or that person can reach out 
to us from the email address associated with the account, we'll be happy to assist you further! 
 
Thank you, 
 
Bobby 
MailChimp.com / Account Recovery Services  
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Date: Thu, Oct 29, 2015 at 6:17 PM 
From: MailChimp Client Services <compliance@mailchimp.com> 
Subject: Mailchimp Legal: Exported list (LTK122140167006568X) 
To:  
 
 
Hi Lisa, 
 
Thanks for the reply. Please note, we don't have any phones here and when discussing details on an account, 
we're required to keep responses documented.  We're certainly happy to assist further provided we are 
communicating with an email address associated with the account. 
 
We see the mention of having access to "melodygraham@marvinnc.org". Could you write in to us from this 
email address or a separate email address on the marvinnc.org domain, so we can discuss further specifics? 
 
Thank you, 
 
Bobby 
MailChimp.com / Account Recovery Services  
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Date: Friday, October 30, 2015 at 3:11:30 PM EDT 
Subject: LTK122140167006568X 
From: Support 
To: Lisa Thompson 
 
Hey Lisa, 
 
Thanks for contacting us from an email address on the "marvinnc.org" domain. We'll be happy to continue 
discussion with you from this email. _However, before doing so it's important that we confirm the 
information we do have on file before releasing any information related to an account or making 
changes that could impact the security of the account. This is due to the current owner login profile not 
be associated with "marvinnc.org"._ We do have to confirm that if information is unable to be answered 
correctly, we would be unable to provide access or change account information. 
 
For this please help us by confirming the following account details: 
 
- Any possible usernames or email addresses used for signup that can be searched to help find the account 
- The approximate month and year the account was created 
- The physical postal mailing address on file 
- The approximate total number of list contacts 
- What was the name and approximate date of the last campaign sent, or the name of a recent draft campaign 
- What are the last 4 digits and expiration date of the credit card on file 
 
We look forward to hearing back. 
 
Thank you, 
 
Bobby 
MailChimp.com / Account Recovery Services  
 
 
Account Recovery Self Service:  
http://kb.mailchimp.com/accounts/management/reset-your-username-or-password 
 
Google Authenticator: 
http://kb.mailchimp.com/integrations/other-integrations/set-up-google-authenticator 
 
To help us track and reply to all emails we get, we assign ticket codes to every inquiry.  
Your ticket code is: LTK122140167006568X 
(Please use this code in any further communication about this issue). 
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Date: Friday, October 30, 2015 at 3:50:08 PM EDT 
Subject: LTK122140167006568X 
From: Support 
To: Lisa Thompson 
 
 
Hi Lisa, 
 
Thanks for answering the verification questions thus far. _We do see one of the questions wasn't answered_ 
and _we do see the account is a paid account._ This question's answer would be required as well.  Could 
you confirm with us the last 4 digits of the card listed and the expiration date for that card's month/year? 
 
 
Thank you, 
 
Bobby 
MailChimp.com / Account Recovery Services 
 
 
Account Recovery Self Service:  
http://kb.mailchimp.com/accounts/management/reset-your-username-or-password 
 
Google Authenticator: 
http://kb.mailchimp.com/integrations/other-integrations/set-up-google-authenticator 
 
To help us track and reply to all emails we get, we assign ticket codes to every inquiry.  
Your ticket code is: LTK122140167006568X 
(Please use this code in any further communication about this issue). 
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Date: Tuesday, November 3, 2015 at 12:55:09 PM EST 
Subject: LTK122140167006568X 
From: Support 
To: Lisa Thompson 
 
Hi Lisa, 
 
Thanks for following up.  _I'm afraid the card details provided don't establish a match for the account._  
We would need the exact card information to move forward with the account recovery process or before 
internals on an account can be provided. Let us know if you can secure the correct details. 
 
Thank you, 
 
Bobby 
MailChimp.com / Account Recovery Services 
 
 
Account Recovery Self Service:  
http://kb.mailchimp.com/accounts/management/reset-your-username-or-password 
 
Google Authenticator: 
http://kb.mailchimp.com/integraSons/other-integrations/set-up-google-authenticator 
 
To help us track and reply to all emails we get, we assign ticket codes to every inquiry.  
Your ticket code is: LTK122140167006568X 
(Please use this code in any further communication about this issue). 


